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The wealth and pensions (W&P) sector is ripe with opportunity, driven by evolving customer
needs, regulatory shifts, and technological advancements. To thrive, firms must prioritise customer
engagement, empowerment, and positive outcomes through customer-centric innovation.

Our solution: How it works:

We offer a proven approach to help you 1. Initial briefing: We'll discuss your goals and

achieve this: define the focus of the session.

2. Innovation power hour: An intensive session

Collaborative workshops to explore with a team of our experts to drive creative
challenges and generate solutions. problem-solving. The session length may be
Expert guidance from financial services adjusted depending on your needs and goals.
and cross-industry specialists. 3. Summary & next steps: We'll provide a
Focus on delivering desirable, feasible, concise report and an agreed action plan for
and viable solutions. implementation.

Key benefits: Our expertise includes:
Accelerated innovation: Rapidly move from - Holistic later life planning.
problem to solution in hours, not weeks. - Pensions engagement.
Deep industry knowledge: Leverage our - Reimagining retirement for younger
extensive financial services expertise and generations.
cross-industry insights. - Advisor experience.
Actionable outcomes: Develop practical, - Navigating regulatory changes (Consumer
grounded solutions ready for implementation. Duty, Pensions Dashboard, AGBR).

What our clients say:

“We have a one-off opportunity to radically reimagine the experience that we offer to our adviser
community. You have helped us to define and describe that experience comprehensively and
creatively.” - Aberdeen

“CreateFuture are excellent at going deep, very fast. We have a complex business, and | was impressed
with how quickly they immersed themselves in the details, without compromising on quality. | also
love the design work they did for us, and the team is fun and super nice!” - Evelyn Partners

“When we have a project that needs some extra firepower to supercharge our team, it's a no-brainer
to join forces with CreateFuture. They bring fun, creativity, and strategic superpowers; over the years,
they've become an extension to our own team.” - Hymans Robertson
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Ready to drive innovation? createfuture.com/contact
Contact us to schedule your initial briefing call. hello@createfuture.com



